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TESTIMONIAL
For

“CUTECH INFOCOMM SOLUTIONS PTE LTD”"

We (MUHIBBAH ENGINEERING (M) BHD, MALAYSIA) have been working with “CUTECH

INFOCOMM SOLUTIONS PTE LTD”, Singapore’, using their “CuteQM Welding
Software” since 2020, on several Oil & Gas projects.

CuteQM Welding software is designed to record, integrate, centralize information
required to manage the various discipline activities of the project and to provide
instant information / reports, which helps to run the Project Quality Documentation
smoothly and to submit the Project final documentation in time.

In the past, when we were using the conventional methods to prepare the ‘Inspection
Reports’, we faced endless issues in completing the Project final documentation,
resulting in dissatisfaction of the Clients at times which lead to time and cost related
issues. Some of the key issues which we faced in the conventional method are as
follows:

* Delay in preparing reports even after completing the project.

e FErrorin typing Material / Heat no. / WPS No. / Welder No. efc.

* Prepared reports/data deleted from PCs due to various reasons.

* Summary data were not available for ‘Completion / balance / backlog joints
for Welding & NDT, Pipe Spool Release, Pipe Spool Painting efc.’

e Delay in preparing the ‘WSS, Weld Repair %' and ‘Welder Performance’.

After evaluating few software, we have decided to use CuteQM Welding software in
our company because of their professional approach and willingness to make any
changes in the software templates as required by various clients.

Issues highlighted above were eliminated when we started using the CuteQM
software. Their team’s expertise and professionalism were evident throughout the
project/s.

We have already completed FOUR projects (for Petrofac, Petronas and ExxonMobil)
with CuteQM software and are delighted with their services.

Their team have shown enormous skill & vast domain knowledge and their IT expertise
is reliable and frustworthy. Their team have worked closely with us throughout the
project duration, staying on task and on target. They are open minded to make any




modifications / additional facilities at any time to meet our Client requirements. We
also appreciate their quick and courteous responses. Their team have always
answered our team’s emails / WhatsApp group messages immediately, interacted /
called our team proactively to resolve issues.

Today, by using this software, we are in a position to prepare & handover the required
documentations during Load out of the Jacket & Topside Structures and also submit
the Final documentation within a short period of time after Load out.

We take this moment to thank Cutech for the services provided by their team. It is an
absolute pleasure to work with Cutech. Job well done and we hope to continue fo
work together.

We appreciate Cutech's professionalism, promptness, quality of work, IT expertise,
reasonable price and would highly recommend the CuteQM welding software and
other services of Cutech to other agencies. Anyone seeking a reference can call us
anytime and we will be happy to provide insights on Cutech and their good software
CuteQM.

We wish all success for Cutech on their future endeavors.

Truly,
For

MUHIBBAH ENGINEERING (M) BHD,

kYT
DR.SEKAR GOPAL. ——

HEAD OF CORPORATE QAQC DEPARTMENT.

Date: 19 September 2024.



